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You can’t afford to have unproductive business travelers. Mobile services are moving into the 

cloud. 3G is congested and slow; and 4G isn’t widely available. Roaming costs are prohibitive, 

Wi-Fi day passes can be expensive and difficult to control; and so-called “free” Wi-Fi is riddled 

with security risks and performance issues. However, mobile employees expect to be able to work 

wherever and whenever they want, using devices and mobile connectivity options that are driven 

by consumer choices. In a single day, the same mobile user may connect at home, in the office, in 

a taxi, at a client site, and even from an airplane or hotel, using a variety of devices and  

access technologies.

So your organization faces challenges: fast deployment, service monitoring, secure connection 

management, support issues, and of course cost control.

Introducing iPass Open Mobile 

Open Mobile is a lightweight, always-on universal connection manager providing seamless 

connectivity to the iPass Mobile Network as well as customer and 3rd-party networks, while 

ensuring that security requirements are enforced and that mobility costs are controlled.   

Open Mobile provides:

•	Granular options for how employees connect to iPass Wi-Fi (the iPass Mobile Network), 
campus Wi-Fi, mobile broadband (3G/4G), Ethernet and dial, providing a single platform for 
managing all connections

•	Cost control policy options that provide mobile broadband 3G/4G usage controls for both 
data roaming and data usage, as well as multiple options for setting network connection and 
restriction policies 

•	Security controls including VPN integration and enforcement policies along with endpoint 
integrity verification that checks the security of the device at the point of connection 

•	 Insight into an organization’s mobility usage is provided through user and device activity and 
summary reports as well as mobile broadband usage reports  

•	Single bill for all user access, with support for cost center departmental billing and direct end-
user billing

•	Available clients for Windows, Macintosh, iOS and Android devices
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iPass Open Mobile

iPass Mobile Network

The iPass Mobile Network is 
the world’s largest commercial 
Wi-Fi network and the most 
trusted connectivity platform. 
The iPass Mobile Network 
consists of:

• Commercial Wi-Fi hotspots 
at major airports, hotels, 
convention centers, 
restaurants and other venues

• Free Wi-Fi hotspots at 
specialty venues, such as 
Starbucks and McDonalds

• GoGo Inflight service 
available on select US 
domestic flights

• The iPass Services Fabric is 
a highly available, secure, 
scalable service fabric that 
enables authentication over 
the iPass Mobile Network 

• See the iPass Mobile network 
at www.ipass.com/network/

iPass Open Mobile  
for Windows

iPass Open Mobile 
for Android

iPass Open Mobile 
for iOS

iPass Open Mobile 
for Mac

iPass Open Mobile for 
Windows Touch

http://www.ipass.com/network/


Mobile	Connect Mobile	Control

Universal 
Connectivity

Users can auto-connect for zero-click connectivity  
or manually connect to iPass Wi-Fi, iPass OpenAccess 
Wi-Fi (free), personal Wi-Fi and campus Wi-Fi

Single set of credentials; users do not have to 
remember separate usernames and passwords for 
different hotspots

Connect to and monitor connections to Mobile 
Broadband (3G/4G) (Windows and Macintosh).

Cost Control Notifies user of available access points sorted based on a  
customer-defined mix of cost, performance and  
security considerations 

Administrator-defined monthly data usage thresholds for 3G data 
usage, 3G roaming usage and personal hotspot usage (Windows).

At-a-glance 
User Interface

Provides current connection status, historic data 
usage and previous connections

Application quick launch allows users to launch  
internal and external applications directly from the 
Open Mobile client (Windows and Mac)

Login assist can pass unique usernames and pass-
words to a web-based application when the Open 
Mobile client is running (Windows).

Connection Quality Advisor: Allows users to test 
their connection for speed and latency (Windows and 
Windows Touch)

Connection  
& Security 
Control

Auto-connect options to preferred networks based on IT policy to 
create “invisible” (zero-click) connectivity (Windows, Mac, Android)

Endpoint security policies to enforce security and software  
compliance policies (Windows)

Auto-launch, auto-connect and monitor leading VPN products 
(Windows and Mac)

Preferred and prohibited network policies provide connection  
policies to prefer specific networks (like a specific SSID) or  
prohibit specific networks (Windows and Android).

Hotspot Finder Hotspot Finder provides users with a convenient tool 
for locating (via search or geo-location) destinations 
with available Wi-Fi hotspots to connect to.

Mobile	Insight

Usage 
Reports

User activity and mobility summary reports that provide a visual 
view of user connectivity by connection type and device type

Mobile broadband usage reports display 3G/4G data usage by device 
type for both roaming and non-roaming usage

Wireless usage data collection for capturing and evaluating user 
and device activity.  Data can be exported for analyzing usage and 
compliance trends or creating alerts.

Usage Meter & 
Usage Alerts

Provides visual graphs representing historic  
data usage (MB/GB) over Wi-Fi and cellular  
data connections

Users can set up and manage usage alerts that can 
notify them before reaching their monthly cellular 
data allowance.

Open Mobile 
Client: 
Supported 
Platforms

• Open Mobile for Windows: Windows XP, Vista (32/64-bit), Windows 7 (32/64-bit), Windows 8 (Intel/x86)
• Open Mobile for Windows Touch: Windows 8 and Windows RT
• Open Mobile for Mac: Mac OS X 10.6 (Snow Leopard), 10.7 (Lion) or 10.8 (Mountain Lion)
• Open Mobile for iOS: iOS 4.3 or later (including iOS 5.0.x) devices, including iPhone 3GS or later and iPod Touch 3rd Gen or later and iPad/iPad 2
• Open Mobile for Android: Android 2.2 or later
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Based on the iPass Open Mobile Platform

The iPass Open Mobile Platform is the solution behind Open Mobile. It’s a cloud-based services 

delivery system, comprising software elements on the mobile device and in the cloud, that gives 

enterprises unrivalled choice in access, devices and services at the lowest total cost of ownership.   

iPass Open Mobile Features
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iPass Open Mobile  
Platform 

The iPass Open Mobile Platform 
has the following components: 

1. iPass Mobility Services 
let you cost-effectively 
implement and manage your 
own global connectivity 
strategy 

2. The Open Mobile Client, a 
lightweight agent that runs 
on smartphones, tablets, and 
laptops provides end users 
an easy to use connection 
manger that provides 
seamless connectivity  

3. The iPass Open Mobile 
Portal, a web interface for 
IT managers and other 
personnel to manage the full 
service lifecycle for Open 
Mobile Express
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Conclusion

iPass Open Mobile is your organization’s command and control connectivity platform, providing 

a simple, consistent interface for all connectivity options, on and off the iPass Mobile Network. 

It provides organizations with an effective solution for enforcement of security and cost control 

policies at the point of connection.

About iPass

With the world’s largest commercial Wi-Fi network and trusted connectivity platform, iPass 

provides seamless connectivity virtually anywhere. With far more hotels, airports, and business 

venues than any other network, iPass helps organizations of all sizes and service providers 

ensure always-on, frictionless connectivity for business travelers anywhere in the world—easily, 

securely and cost effectively. Learn more at www.iPass.com or on Smarter Connections, blog. Or 

contact iPass: www.ipass.com/contact.
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